Password Reset
Employer Self-
Service (ESS) Portal




https://www.32bjfundsemployer.org/

How to Reset Your Password on ESS

e Go to the Employer Self-Service Portal at https://www.32bjremittance.com and

Forgot Password:

Username or Phone Number or Email

Password

Forgot User Name Forgot Password ‘

e The Password Reset screen will appear. Enter your ESS Username, then click

Next:
Password Reset
Account Lookup
Username*
essuser01|
‘ Cancel ‘ Next



https://www.32bjremittance.com/

https://www.32bjfundsemployer.org/

e To protect access to your account, we require you to enter a verification code that
we will send you to the email listed below. Select Delivery Method, then click
Next:

Password Reset

Account Lookup New Password Success

In order to protect access to your account, we require you to enter a verification code that we will send you. You will
receive your code to the email shown below.

Delivery Method *
® Email - er***@32bjfunds.com

‘ Cancel ‘ ‘ Previous ml

e A verification code will be sent to the email linked to your account.

o We ask that you work with your IT team to whitelist our email domain

v3locity donotreplv@32bjfunds.com to ensure you receive all essential

communications:

Verification Code for 32BJ ESS

v3locity_donotreply@32bjfunds.com
To ER Training

]| Trecked To Dynamics 365

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Dear ESSUser01 ESSUser01,

Your Verification code is as follows:

245029

This Verification code will expire in 15 minutes. Please enter the Verification code in Employer Self Service (ESS).
Regards,

32BJ Employer Relations



mailto:v3locity_donotreply@32bjfunds.com
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e After you obtain the verification code, you can type or copy and paste the 6-digit
code into ESS, then click Next: It is important to note that the verification code
will remain valid for a duration of 15 minutes. Should this time pass, you will be

required to request a new verification code

Password Reset

‘Account Lookup New Password Success

In order to protect access to your account, we require you to enter a verification code that we will send you. You will
receive your code to the email shown below.

Delivery Method *
@ Email - er**+*@32bjfunds.com
Enter Code

Averification code has been emailed to you and will be valid for 15 minutes. Please enter the code below.

Verification Code|

245029

‘ Resend Code ‘

‘ Cancel ‘ ‘ Previous ‘

e You will then need to create a new password that meets the following
requirements listed below, then click Next:
o Password should have minimum of 8 characters
Password should have a maximum of 24 characters
Password should have a minimum of 1 numeric character
Password should have a minimum of 1 non-alpha numeric character

Password should have a minimum of 1 lower case letter

o O O O O

Password cannot be set to any of the previous 4 passwords

Password Reset

Account Lookup New Password Success

Please update your password.

+ Password should have a minimum of 8 characters

» Password should have a maximum of 24 characters

+ Password should have a minimum of 1 numeric characters

« Password should have a minimum of 1 non alpha numeric characters
+ Password should have a minimum of 1 capital character(s)

« Password must have a minimum of 1 lower case letters

« Password cannot be set to any of the previous 4 passwords

Password*

‘ Cancel ‘ ‘ Previous
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¢ Once you have successfully reset your new password, then click Complete:

Password Reset

Account Lookup New Password

You have successfully reset your password! Click Complete button
to go to the Login page.

Success

e You will then be taken to the Employer Self-Service Portal at
https://www.32bjremittance.com.

Username or Phone Number or Email
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Password
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Keep in mind:

e  We recommend periodically clearing your cookies and cache. You may also
consider using different web browsers such as Edge, Mozilla Firefox, or Google
Chrome.

e We recommend whitelisting our email domain

v3locity donotreply@32bjfunds.com to ensure you receive our temporary

password email

e If you are still experiencing difficulties resetting your password, please contact
the Employer Service Help Desk: employerrelations@32bjfunds.com or 212-388-
3354.
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