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How to reset your ESS username

e Go to the Employer Self-Service Portal at https://www.32bjremittance.com and

Select Forgot Username:
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Username or Phone Number or Email

Password

‘ Forgot User Name ‘

e The Username Look Up screen will appear. Here, you can type in the email

address or phone number linked with your ESS username, then click Next:

User Name Lookup

User Name Lookup Done

To help us locate your User Name, please enter your email or phone number below.

Email/Phone NMumber*

ertraining@32bjfunds.com

‘ Cancel ‘



https://www.32bjremittance.com/

https://www.32bjfundsemployer.org/

e To help locate your ESS username, please enter your First and last name, then
click Next:

User Name Lookup
User Name Lookup Two-Factor Authentication Done

To help us locate your User Name, you'll need to provide some more information.
Please enter your First Name and Last Name and click Next.

First Name*
John

Last Name*
Doe

Cancel Next

e To protect access to your account, we require you to enter a verification code that
we will send you to the email listed below. Select Delivery Method, then click
Next:

User Name Lookup

User Name Lookup Two-Factor Authentication Done

In order to protect access to your account, we require you to enter a verification code that we will send you to the email
listed below.

Delivery Method *
(® Email - ers**rx@32bjfunds.com

‘ Cancel ‘ Previous ]
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e A verification code will be sent to the email linked to your account.
o We ask that you work with your IT team to whitelist our email domain

v3locity donotreply@32bjfunds.com to ensure you receive all essential

communications.

Verification Code for 32BJ ESS

v3locity_donotreply@32bjfunds.com
To ' ER Training

)| Tracked To Dynamics 365
(i) Click here to download pictures. To help protect your privagy, Outiook prevented automatic download of some pictures in this message.

Dear ESSUser01 ESSUser01,

Your Verification code is as follows:

890613

This Verification code will expire in 15 minutes. Please enter the Verification code in Employer Self Service (ESS).

Regards,

32BJ Employer Relations

e After you obtain the verification code, you can type or copy and paste the 6-digit
code into ESS, then click Next: It is important to note that the verification code

will remain valid for a duration of 15 minutes. Should this time pass, you will be

required to request a new verification code.

User Name Lookup

User Name Lookup Two-Factor Authentication Done

In order to protect access to your account, we require you to enter a verification code that we will send you to the email
listed below.
Delivery Method *

(® Email - er*==+x@32bjfunds.com

Enter Code
A verification code has been sent to the Email listed above which will be valid for 15 minutes. Please enter the code

below.

Verification Code*

890613

Resend Code

| Cancel | | Previous ‘m
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e You have successfully Retrieved your username, then click Log In:

User Name Lookup

User Name Lookup

Your User Name is: ESSUSERO1.

Please use your User Name to login.

Two-Factor Authentication Done

e You will then be taken to the Employer Self-Service Portal at

https://www.32bjremittance.com.

Username or Phone Number or Email

Password
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