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How to reset your ESS username 

• Go to the Employer Self-Service Portal at https://www.32bjremittance.com and 

Select Forgot Username: 

 

• The Username Look Up screen will appear. Here, you can type in the email 

address or phone number linked with your ESS username, then click Next: 
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• To help locate your ESS username, please enter your First and last name, then 

click Next: 

 

• To protect access to your account, we require you to enter a verification code that 

we will send you to the email listed below. Select Delivery Method, then click 

Next: 
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• A verification code will be sent to the email linked to your account.  

o We ask that you work with your IT team to whitelist our email domain 

v3locity_donotreply@32bjfunds.com to ensure you receive all essential 

communications. 

 

• After you obtain the verification code, you can type or copy and paste the 6-digit 

code into ESS, then click Next: It is important to note that the verification code 

will remain valid for a duration of 15 minutes. Should this time pass, you will be 

required to request a new verification code. 
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• You have successfully Retrieved your username, then click Log In: 

 

 
 

• You will then be taken to the Employer Self-Service Portal at 

https://www.32bjremittance.com. 
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